


Stiebel Eltron is a global market leader and technology pioneer in home comfort and renewable 
energies. Founded in 1924, Dr. Theodor Stiebel invented the coil immersion heater, which has 
become the main water heating technology used today. 

is the exclusive agent for STIEBEL ELTRON.

Specializing in water heating, heat pumps, and renewable energy solutions. Known for innovation 
and efficiency, it delivers sustainable technologies for modern, energy-saving buildings
worldwide.

Since 2010, BM EGYPT

The main aim of the company is to be a full-service provider and importer of 
high-end European home appliances, energy-efficient products and system 
solutions for single-family house, residential and commercial buildings.



The i technology
The i technology tells you the DHW convenience level and the energy
efficiency of your instantaneous water heater. Our appliances offer you
one of three convenience levels. In addition, the bare wire heating system
ensures that you benefit from a long appliance service life.

i
     4i technology
equals premium convenience levels. The appliance ensures accurate temperature 
delivery at all times, without fluctuations, and achieves maximum efficiency.

Constant DHW temperature at all times. When the 
output limit is reached, the flow rate is maintained 
fully automatically with the maximum water
volume.

Constant DHW temperature up to the output limit, 
then decreasing at higher flow rates.

Practically constant DHW temperature up to the 
output limit then, decreasing at higher flow rates.

4i

3i

2i

     3i technology 
means greater DHW convenience. The appliance maintains a constant and precise 
DHW temperature right up to the output limit with very high efficiency. 

     2i technology 
guarantees everyday DHW convenience. By mixing in DHW at the tap, you get
a constant supply of hot water and good efficiency.





INTRODUCING
THE SUMMER EDITION
The Summer Edition brings a fresh coastal identity 
to your space, inspired by the natural tones of the 
sea and shore. With colors like Coral, Sea, Sky, and 
Sand, these heaters blend effortlessly into chalets 
and coastal homes, complementing relaxed, modern 
interiors.

Designed not only for performance but also for
aesthetics, they add a subtle touch of style while 
perfectly matching the atmosphere of beachfront 
living.

Fully electronically controlled compact
instantaneous water heater.

Maximum energy efficiency and accurate 
temperature delivery at all times thanks to 4i 
technology.

Easy operation via large, illuminated
multifunction display.

Power saving mode due to optional ECO 
function.

High-grade design.

Two temperature memory buttons for quick 
temperature selection.

Temperature limit can be fixed at 43 °C, 
50 °C or 55 °C.

Exceptionally slimline, compact design.

Compact instantaneous water heater with 
electronic closed-loop control.

Very good energy efficiency thanks to 3i 
technology.

Accurate temperature settings from 20 °C to 
60 °C.

Temperature limit can be fixed at 43 °C, 
50 °C or 55 °C.

Suitable for showers.

Exceptionally slimline, compact design.

Fully electronically controlled compact
instantaneous water heater.

Maximum energy efficiency and accurate 
temperature delivery at all times thanks to 
4i technology.

Easy operation via large, illuminated
multifunction display.

Power saving mode due to optional ECO 
function.

High-grade design.

Two temperature memory buttons for 
quick temperature selection.

Temperature limit can be fixed at 43 °C, 
50 °C or 55 °C.

Exceptionally slimline, compact design.

Compact instantaneous water heater with 
electronic open-loop control.

Good energy efficiency thanks to 2i
technology.

Outlet temperature fixed at 55 °C.

Individual temperature adjustment through 
mixing with cold water.

Exceptionally slimline, compact design.

DCE -X  6/8 Premium 

DCE -S  6/8 Plus 

DCE -X  6/8 Premium 

DCE -C  6/8 Trend 

DCE -X  10/12 Premium

DCE -S  10/12 Plus 

DCE -X  10/12 Premium

DCE -C  10/12 Trend





INTRODUCING
THE METALLIC EDITION
A fusion of elegance and modern sophistication. With
shades of Silver, Dark Grey, Gold, and Rose Gold, these heaters 
are designed to complement every space, from sleek
contemporary kitchens to luxurious lounges.

Each color reflects a distinct personality: the cool brilliance of 
Silver, the bold depth of Dark Grey, the timeless warmth of 
Gold, and the delicate charm of Rose Gold. With the Metallic 
Edition, your heater doesn’t just provide comfort—it elevates 
the style of your home, turning functional technology into a 
statement piece.

Instantaneous water heater with electronic 
closed-loop control.

3i technology for accurate temperature
delivery up to maximum output.
For supplying one or more draw-off points 
with DHW.

Anti-scalding protection can be permanently 
activated for a high level of safety.

Operation from the front, via rotary selector. 
For hard and soft water. Variable temperature 
adjustment within the setting range.

Instantaneous water heater with electronic 
closed-loop control accurate temperature 
delivery up to the appliance’s output limit 
thanks to 3i technology.

Sufficient hot water for multiple draw-off 
points.

Particularly economical operation with ECO 
mode.

Backlit multifunction display with output
values.

Individual memory buttons for setting
preferred temperatures.

Adjustable temperature limit as
anti-scalding.

protection for children can be combined with 
a wireless remote control.

Compact instantaneous water heater with 
electronic open-loop control.

Good energy efficiency thanks to 2i
technology.

Outlet temperature fixed at 55 °C.

Individual temperature adjustment through 
mixing with cold water.

Exceptionally slimline, compact design.

Instantaneous water heater with full
electronic control.

Accurate water temperature delivery at all 
times thanks to 4i technology.

Sufficient hot water for multiple draw-off 
points.

Easy-to-use backlit multifunction display.

Energy and water consumption LEDs.

Particularly economical operation with ECO 
mode Individual memory buttons for
setting preferred temperatures.

Additional functions such as a temperature 
limit, wellness shower program,
automated bath filling and childproofing for 
greater convenience and safety.

DCE -X  6/8 Premium 

DEL 18/21/24 Plus

DCE -C  6/8 Trend

DHE 18/21/24  

DCE -X  10/12 Premium DCE -C  10/12 Trend

DHE 27 





INTRODUCING
THE LUXE EDITION
Experience the Luxe Edition, where every detail 
speaks of refinement. Featuring four Silver and Gold 
Plated knobs, this heater brings a touch of luxury to 
your home.

The cool shimmer of Silver complements the warm 
glow of Gold, creating a balanced elegance that
elevates any space. More than just a heater, the Luxe 
Edition is a statement of style—where premium
design meets everyday comfort, turning your living 
area into a showcase of sophistication.

Fully electronically controlled compact instantaneous water heater.

Maximum energy efficiency and accurate temperature delivery at all 
times thanks to 4i technology.

Easy operation via large, illuminated multifunction display.

Power saving mode due to optional ECO function.

High-grade design.

Two temperature memory buttons for quick temperature selection.

Temperature limit can be fixed at 43 °C, 50 °C or 55 °C.

Exceptionally slimline, compact design.

DCE-X -6/8 Premium
DCE-X -10/12 Premium



PEARL EDITION

Introducing the Pearl Edition, inspired by the timeless 
beauty of nature’s finest treasure. With its soft, luminous 
tones and smooth, refined finish, this heater brings a sense 
of purity and elegance to any space. Much like a pearl, it 
reflects light with subtle sophistication, creating a calm and 
luxurious atmosphere.

The Pearl Edition is more than just a source of comfort, it is 
a delicate statement of style, blending modern technology 
with graceful design to complement serene, upscale
interiors.



PHB SERIES
PHB 13 – PHB 18 – PHB 24

Hydraulic control technology.

4 heating stages: 2 manual + 2 automatic.

Stable temperature with flow controller.

Instant hot water without storage.

Scale-resistant bare wire heating system.

Energy saving: heats only when needed.



WATER FILTRATION TECHNOLOGY
Clean, Safe, High‑Quality
Water

STIEBEL ELTRON’s water filtration systems are engineered 
to deliver healthy, great‑tasting drinking water directly from 
your tap using advanced and reliable filtration technologies. 

Ultrafiltration (UF).

Reverse Osmosis (RO).

Nano filtration.

Activated Carbon & Silver Ions.



5 stages in 5 encapsulated filters for safety and hygiene.

Ultrafiltration technology for 100 % removal of bacteria with no water wastage.

Antibacterial silver ions provide double protection of the water filter.

Large and multi-carbon layers for great-tasting filtered water.

No electricity or storage tank required.

Easy cartridge replacement in seconds with the small spanner tool inside the water filter.

5 stages in 4 encapsulated filters for safety and hygiene.

Ultrafiltration technology for 100% removal of bacteria with no water wastage.

Antibacterial silver ions provide double protection of the water filter.

Large carbon layers for great-tasting filtered water.

No electricity or storage tank required.

“Push & click” system for easy filter replacement.

Improves water quality by removing contaminants. 

Durable and porous pleated filter media.

Indirectly improves the water flow because of 
less-clogging and less maintenance needed 
for sanitary accessories.

Reduces lime scale deposit with anti-lime scale balls 
for shining sanitary accessories.

Silver lite stone increases the safety of the whole filter 
system.

Suitable for use with various water sources.

Improves water quality by removing contaminants.

Improves water taste and odour by reducing chlorine, 
heavy metals and bacteria.

Indirectly improves the water flow as less clogging
occurs; therefore, less maintenance is needed for
sanitary fittings.

Antibacterial silver ions provide double protection
of the water filter.

Suitable for use with various water sources.

CLOUD
Drinking Water

STREAM 5S
Drinking Water

STIEBEL HOUSE PS
Whole House

STIEBEL HOUSE ACB
Whole House



HEAT PUMP
WWK 302 H



HEAT PUMP
WWK 302 H

DHW heat pump can be installed outdoors/ indoors.

Compact series for recirculation air mode.

Hygienic DHW temperatures up to 65 °C achievable in efficient heat 
pump mode.

Utilization of environmental heat for energy-efficient DHW heating.

Highly reliable and cost-saving due to the maintenance-free
impressed current anode.

Extremely quiet operation due to advanced acoustic separation.

For supplying one or more draw-off points.

Long service life and consistently high efficiency thanks to roll-bond 
heat exchanger.



30.0/40.0 A 50.0/59.5 A

30/40 A

NSF 60 certified anti-hardness
polyphosphate crystal balls Activated carbon block - 5 µm Ultra filtration (hollow fibre) - 0.1-

0.01 μm
50.0/59.5 A

27.3/36.4 A 45.5/54.5 A

27.3/36.4 ASilverlite stoneSilver stone Activated carbon block - 10 µm Activated carbon block - 0.5 μm

7.2/9.6 KW
Activated carbon block with antibac-
terial silver media - 5 µm Sediment - 10 µm Sediment filter - 1 µm Sediment filter - 1 μm 12.0/14.3 kW

7.2/9.6 kW 12.0/14.3 kW

Rated output 3Filter stage 1

Rated output 3

Rated output 2Colour

Rated output 2

6.6/8.7 kWblack black white white 11.0/13.1 kW

6.6/8.7 kW 11.0/13.1 kW

230 V12 kg 10 kg 4.5 kg 2.7 kg

6.0/8.0 kWWall mounted, vertical Wall mounted, vertical Undersink Undersink 10.0/12.0 kW

6.0/8.0 kW 10.0/12.0 kW

Rated voltage 1Dimensions

Rated voltage 1

1 PhaseFilters

Rated voltage 2Weight

Rated voltage 2

Rated current 2Filter stage 3

Rated current 2

IP rating
Nominal flow rate

IP rating

Rated voltage 3Filter type

Rated voltage 3

Rated output 1Installation type

Rated output 1

Rated current 3

Rated current 3

Temperature setting
Max. operating pressure

Temperature setting

Fuse protection
Filter stage 4

Fuse protection

Frequency
Filter stage 5

Frequency

Switch-on water flow rate
Min. operating pressure

Switch-on water flow rate

Dimensions
Max. flow rate

Dimensions

Weight
Maximum water pressure

Weight

Energy efficiency class
Draw-off option

Energy efficiency class

Rated current 1Filter stage 2

Rated current 1

Phases
Temperature range

Phases

238148204114 204113 206419 238451 238149

238153 238154

220 V610*185*210 mm 610*185*210 mm 385*360*110 mm 400*295*100 mm 220 V

220 V 220 V

230 V

230 V 230 V

28.5/38.0 A 47.8/57.0 A

28.5/38.0 A 47.8/57.0 A

IP25
15 l/min 15 l/min 1.8 l/min 2 l/min

IP25

IP25 IP25

240 VPOE/POU prefilter POE/POU prefilter 5 Stage 5 Stage 240 V

240 V 240 V

55 °C
5 bar 5 bar 4 bar 4 bar

55 °C

20-60 °C 20-60 °C

30/40 A

Ultra filtration (hollow fibre) - 0.1-
0.01 µm Granulated activated carbon

50/60 A

30/40 A 50/60 A

50/60 Hz
Activated carbon block - 5 µm Mineral ceramic balls

50/60 Hz

50/60 Hz 50/60 Hz

1.3 l/min
1.5 bar 1.5 bar 1 bar 1 bar

1.3 l/min

1.3 l/min 1.3 l/min

372*217*97 mm
15 l/min 15 l/min 2.5 l/min 2 l/min

2.50 kg
5 bar 5 bar 4 bar 4 bar

A
Swan neck tap Swan neck tap

372*217*97 mm

2.50 kg

A

372*217*97 mm

2.50 kg

A

372*217*97 mm

2.50 kg

A

45.5/54.5 A

1/N/PE
4 - 35 °C 4 - 38 °C 4 - 35 °C 4 - 35 °C

1/N/PE

1/N/PE 1/N/PE

DCE-C 6/8 Trend
STIEBEL HOUSE ACB-2 (STE) STIEBEL HOUSE PS-2 (STE) CLOUD (STE) STREAM 5S (STE)

DCE-C 10/12 Trend

DCE-S 6/8 Plus DCE-S 10/12 Plus

TYPE
TYPE

TYPE

Product NumberProduct Number

Product Number



Rated output 3

Rated output 2

Rated voltage 1

1 Phase

Rated voltage 2

Rated current 2

IP rating

Rated voltage 3

Rated output 1

Rated current 3

Temperature setting

Fuse protection

Frequency

Switch-on water flow rate

Dimensions

Weight

Energy efficiency class

Rated current 1

Phases

TYPE

Product Number

30.0/40.0 A 50.0/59.5 A

27.3/36.4 A 45.5/54.5 A

7.2/9.6 kW 12.0/14.3 kW

6.6/8.7 kW 11.0/13.1 kW

6.0/8.0 kW 10.0/12.0 kW

238158 238451

220 V 220 V

230 V 230 V

28.5/38.0 A 47.8/57.0 A

IP25 IP25

240 V 240 V

20-60 °C 20-60 °C

30/40 A 50/60 A

50/60 Hz 50/60 Hz

1.3 l/min 1.3 l/min

372*217*97 mm

2.50 kg

A

372*217*97 mm

2.50 kg

A

1/N/PE 1/N/PE

DCE-X 6/8 Premium DCE-X 10/12

30.1/32.2/36,3 A 40.5

27.6/29.5/33.3 A 37.1

19.4/22.6/25.8 kW 29.1Rated output 3

Rated output 3

Rated output 2

Rated output 2

18/21/24 kW 27

400 V

16.2/19/21.7 kW

Rated voltage 1

Rated voltage 1

Rated voltage 2

Rated voltage 2

Rated current 2

Rated current 2

IP rating

IP rating

Rated voltage 3

Rated voltage 3

Rated output 1

Rated output 1

Rated current 3

Rated current 3

Temperature setting

Temperature setting

Fuse protection

Fuse protection

Frequency

Frequency

Switch-on water flow rate

Switch-on water flow rate

Dimensions

Dimensions

Weight

Weight

Energy efficiency class A A

Energy efficiency class

Rated current 1

Rated current 1

Phases

Phases

232016 232017

380 V 380 V

400 V

29/31/35 A 39

IP25 IP25

415 V 415 V

24.4

30-60 °C 30-60 °C

32/32/35 A 40 A

50/60 Hz 50 Hz

>3.0 l/min >3.0 l/min

478*225*105 mm

3.60 kg

478*225*105 mm

3.60 kg

3/PE 3/PE

DHB-E 18/21/24 SLi DHB-E 27 SLiTYPE

TYPE

Part Number

Part Number

30.1/32.2/36.3 A 40.5

27,6/29,5/33,3 A

19.4/22.6/25.8 kW 29.1

18/21/24 kW

16.2/19/21.7 kW

202656

380 V

400 V

29/31/35 A

IP25

415 V 415

20-60 °C

32/32/35 A

50/60 Hz

>2.5 l/min

466*225*116 mm

3.10 kg

A

3/PE

DHE 18/21/24

37.1 A

27 kW

24.4 kW

202657

380 V

400 V

39 A

IP25

20-60 °C

40 A

50 Hz

>2.5 l/min

466*225*116 mm

3.10 kg

A

3/PE

DHE 27

3 Phase



6.80 kW 9.20 kW 12.20 kW

4.60 kW

12.20 kW 16.30 kW 21.70 kWMax. rated output 380 V stage II

Min. rated output 380 V stage II 6.10 kW 8.30 kW 11.00 kW

400 V

9.60 kW 12.90 kW 17.10 kW

Rated voltage 1

Rated voltage 2

Max. rated output 400 V stage I

Rated current 1

Min. rated output 380 V stage I

Max. rated output 380 V stage I

Min. rated output 400 V stage II

Rated current 2

Max. rated output 400 V stage II

Fuse protection 

Rated output 1

Frequency

Phases

Max. permissible inlet temperature

ON

ON stage I

ON stage II

IP rating

Dimensions

Weight

Energy efficiency class

Min. rated output 400 V stage I

Rated output 2

233998 233999 234001

380 V 380 V 380 V

400 V 400 V

10.60 kW 14.30 kW 19.00 kW

18.5 A 24.7 A 33.3 A

4.20 kW 5.70 kW 7.50 kW

19.5 A 26 A 35 A

13.50 kW 18.00 kW 24.00 kW

20 A 25 A 35 A

12.2 kW 16.2 kW 21.7 kW

50/60 Hz 50/60 Hz 50/60 Hz

3/PE

25 °C

2.4 l/min

2.4 l/min

3.9 l/min

IP 25

485*226*93 mm

3.60 kg

A

3/PE 3/PE

25 °C 25 °C

3.0 l/min

3.0 l/min

4.9 l/min

IP 25

485*226*93 mm

3.60 kg

A

4.1 l/min

4.1 l/min

6.3 l/min

IP 25

485*226*93 mm

3.60 kg

A

6.30 kW 8.30 kW

13.5 kW 18 kW 24 kW

PHB 13 PHB 18 PHB 24TYPE

Part Number

3 Phase

Rated output 3

Rated output 2

Rated voltage 1

Rated voltage 2

Rated current 2

IP rating

Rated voltage 3

Rated output 1

Rated current 3

Temperature setting

Fuse protection

Frequency

Switch-on water flow rate

Dimensions

Weight

Energy efficiency class

Rated current 1

Phases

TYPE

Part Number

30.1/32.2/36.3 A

27,6/29,5/33,3 A

19.4/22.6/25.8 kW

18/21/24 kW

16.2/19/21.7 kW

236739

380 V

400 V

29/31/35 A

IP25

415 V

20-60 °C

32/32/35 A

50/60 Hz

>2.5 l/min

466*225*116 mm

3.10 kg

A

3/PE

DEL 18/21/24 Plus

3 Phase



457

61

-5/+42Heat source min./max. application limits - °C

Max. mixed water volume 40°C - l 475

301

65

DHW heating energy efficiency class (load profile), indoor air

Heat pumps

Rated capacity - l

Nominal load profile (EN16147)

Height x diameter

Temperature setting range, DHW - °C

Maximum DHW temperature with heat pump - °C

Maximum available nominal DHW volume at 40 °C (EN 16147 / A20) - l

COP (EN 16147 / A20)

Sound power level (EN 12102) - dB(A)

Nominal DHW temperature (EN 16147) - °C

Average sound pressure level at 1 m distance, free field - dB(A)

232905

A (XL)

XL

1905 x 690

61-65

2.91

56

45

WWK  302 HTYPE

Product Number




